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Voice controlPRINCIPLE OF OPERATION
Voice control enables operation of the audio 
and telephone systems without the need to 
divert your attention from the road ahead in 
order to change settings, or receive feedback 
from the system.

Whenever you issue one of the defined 
commands with the system active, the voice 
control system converts your command into a 
control signal for the audio or telephone 
system. Your inputs take the form of dialogues 
or commands. You are guided through these 
dialogues by announcements or questions.

Please familiarise yourself with the functions of 
the audio and telephone systems before using 
voice control.

USING VOICE CONTROL
The voice recognition system includes a 
hands-free microphone mounted in the roof of 
your vehicle. There are a few points to observe 
to ensure that the system understands your 
commands:
• Speak continuously and at normal volume, 

avoiding unnatural emphasis and pauses 
between words.

• Do not speak while the voice recognition 
system is giving an output. The voice 
system displays LISTENING on the 
message centre, and gives a beep when it 
is waiting for a voice command.

• It is possible that noise from inside or 
outside the vehicle could affect 
commands. Keep the doors, windows, and 
sunroof closed. Reducing Climate control 
to a minimum while you are speaking will 
also help.

• If a command is not heard, or is 
misunderstood, the voice system 
responds with >Sorry<, >Command not 
recognised< or >No speech detected<. If 
this happens, repeat the command.

• Avoid causing background noise in the 
vehicle while you are speaking, and ask 
your passengers not to talk while you are 
issuing voice commands. 

• The hands-free microphone is positioned 
to pick up the driver’s voice.

Activating the system

To activate voice control:
• Briefly pull the control (the audio will 

mute). A tone will be heard, and 
LISTENING will be displayed on the main 
message centre to indicate that the system 
is waiting for a voice command.

Note: It is only necessary to operate the control 
at the beginning of each voice session.
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Defined voice commands
The voice control system understands 
predefined commands which need to be 
quoted word for word.

An audio guide of voice commands is available. 
To activate the guide, pull the control briefly 
and give one of the following commands:
• Voice help - to list all commands.
• Radio help - to list Radio commands.
• CD help - to list CD commands.
• Navigation help - to list Navigation 

commands. Please refer to the Navigation 
Handbook for operating instructions.

• Notepad Help - to list Notepad commands. 
Please refer to the Owner’s Handbook for 
operating instructions.

Interrupting voice control
A command can be interrupted by saying the 
word Cancel or by pressing the control until the 
system responds by saying >Command 
cancelled<.

If you receive a telephone call (or Navigation 
route guidance instruction/TA announcement) 
while conducting a dialogue, the dialogue is 
interrupted.

Command not recognised
If a command is not recognised, the system 
responds with:

>Sorry<, >Command not recognised<.

Voice settings

From the System Settings menu, touch the 
Voice Settings icon.
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Voice language

From the Voice Settings screen, touch the 
Voice Language icon.

It should be noted that the Voice Language icon 
is only available with the extended voice option 
and not with basic voice.

Touch the up and down arrows to scroll 
through the list of available languages.

Select the required language by touching the 
relevant icon.

Touch the button icon next to the language you 
wish to use. A pop-up menu will appear 
indicating the current language, the new 
language and the option to cancel or accept the 
change.

Once your language choice has been made and 
you have pressed the OK icon, the main 
settings screen will be displayed.
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AUDIO UNIT COMMANDS

Starting a dialogue
Hold the control until the tone is heard. Any 
audio sources in the vehicle are muted.

Radio stations
Frequencies are said as in the following 
examples:
• Radio Tune five forty AM, or Radio Tune 

five forty (540).
• Radio Tune nine hundred (900).
• Radio Tune fourteen forty (1440).
• Radio Tune fifteen oh three AM (1503).
• Radio Tune thirteen fifty AM (1350).
• Radio Tune ten eighty (1080).
• Radio Tune eighty seven point nine FM or 

Radio Tune eighty seven point nine 
(87.9).

• Radio Tune ninety point zero or Radio 
Tune ninety (90.0).

• Radio Tune one oh one point one FM 
(101.1).

Note: The word Select can be used in place of 
the word Tune if preferred.

Command System response Message centre display

“Radio play” >Radio play< RADIO PLAY

“Radio tune eighty nine point 
nine FM (89.9)” 

>Radio tune 89.9 FM< 89.9 FM

“Radio tune” <nametag> >Radio tune <nametag>< Radio Tune
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Nametags
Nametags are a unique name or phrase of your 
choice which can be used to recall a radio 
station. The nametags used can be the station 
name, or a completely separate name of your 
choosing.

Once you have tuned to a radio station, it is 
possible to store a name in a directory by using 
the Radio store name command. The system 
responds with >Name please<. You say the 
name that you have chosen (e.g. Radio 1). 

The system will read out a list of current 
nametags when given the command Radio 
directory.

Radio tune <nametag> is used to select a 
station that has been previously stored.

Storing radio stations via voice command
Once you have tuned to a radio station, it is 
possible to store that station for future use as a 
pre-set. The following commands apply to the 
currently tuned station.

The command Radio store preset <say 
number (1-9)> calls up the dialogue for storing 
a pre-set station.

The command Radio autostore enters the 
autostore function for the selected frequency 
band (e.g. FM).

Command System response Message centre display

“Radio store preset” <preset 
number (1-9)>

>Radio store preset <preset 
number (1-9)><

 STORE PRESET (1-9).

1. “Radio store” name 2. >Radio store name, name 
please< 

RADIO STORE NAME, NAME 
PLEASE 

3. “Name” >Name< STORED

“Radio autostore” >Radio autostore< RADIO AUTOSTORE

“Radio tune” <name> >Radio tune <name>< RADIO TUNE
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Tune/delete from the radio directory
The commands Radio play directory or Radio 
directory prompt the system to read aloud the 
entire list of nametag entries in the radio 
directory. 

The nametag list is read out in stored order, 
and commands can be entered during the 
system response.

Replay
After a nametag has been read out by the 
system, give the command Replay and the 
nametag will be repeated.

Tune
After a nametag has been read out by the 
system, give the command Tune and the radio 
tunes to the station saved under that nametag.

Delete
After a nametag has been read out by the 
system, give the command Delete and the 
nametag will be removed from the directory.

After a nametag has been read out by the 
system, give the command Cancel and the 
current Voice session will end.

Deleting the directory
The command Radio delete directory deletes 
all entries in the radio directory.

Command System response Message centre display

Radio play directory You can 
say “Replay”, “Tune”, “Delete” 
or “Cancel” after each name. 

>Radio play directory< 
Reads out directory. 

RADIO DIRECTORY Station 
frequency

Command System response Message centre display

1. “Radio delete directory” 1. >Radio delete directory, 
confirm yes or no< 

1. DELETE DIRECTORY SAY 
YES OR NO

2. “Yes” 1. >Are you sure that you want 
to delete the whole directory?< 

2. SAY YES OR NO

3. “Yes” 1. >Directory deleted< 3. DIRECTORY DELETED
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Selecting disc and track numbers
For CD player commands, say disc and track 
numbers as in the following examples:
• CD play disc one.
• CD play disc six track ten.
• CD play track twenty five.
• CD play track forty seven.

Command System response Message centre display

“CD help” >List of CD commands< CD HELP

“CD play” >CD play< CD PLAY

“CD play disc” <say number 
(1-6)>

>CD play disc <say number 
(1-6)><

DISC <disc number (1-6)>

“CD play next disc” >CD play next disc< NEXT DISC

“CD play previous disc” >CD play previous disc< PREVIOUS DISC

“CD play track” <say number 
(1-99)> 

>CD play track <say number 
(1-99)><

TRACK <track number (1-99)> 

“CD play disc” <say number 
(1-6)> track <say number 

(1-99)> 

>CD play disc <say number 
(1-6) track <say number 

(1-99)>< 

DISC <disc number (1-6)> 
TRACK <track number (1-99)>
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NOTEPAD COMMANDS

Using Notepad
Notepad allows you to record short messages 
as memory aids or reminders.

You can record a maximum of 10 notes, each 
with a maximum duration of 30 seconds.

Briefly pull the voice control (the audio will 
mute). A tone will be heard, and LISTENING 
will be displayed on the main message centre. 
A notepad command can now be given.

Command System response Action

“Record note” or “Notepad 
record”

Notepad gives a beep to 
indicate the start of recording. 

You may start your recording 
after the beep. To stop 

recording, hold the voice 
recognition control.

“Play notepad” or “Rear 
notepad”

Notepad will recite each note in 
turn. You can say Replay, 

Delete or Cancel after each beep 
or remain silent to hear the next 

note.

Saying Replay will replay the 
previous message. Saying 

Delete will delete the previous 
message. Saying Cancel will 
cancel the previous message.

“Clear notepad” or “Notepad 
delete”

Do you want to clear the 
notepad?

Say Yes to delete all stored 
notes. Say No to cancel the 

command.

“Notepad help” The system will recite notepad 
information and all the 

commonly used commands
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